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Reflections: Voices From the Bedside

At Zen Hospice Project (ZHP),
we have the opportunity to

experience the event of death from a
unique perspective. Much of the impor-
tant literature published about terminal
illness and death in the last decade
focuses on the experience of the person
dying and technical skill-building for
caregivers. Both of these have been of
great help to those of us working with
people at the end of their lives. At ZHP
we emphasize hospice work as service
within a context of community, and our
volunteer caregivers are trained with five
guiding precepts, in which the following
reflections of ZHP volunteer caregivers
are grounded. In these voices from the
bedside, we begin to understand what it
means to serve and to bear witness to
what is.

*Names have been changed for privacy.

Welcome everything…push away nothing.�
[There are] all young residents here [in the Guest House], as if death shows a more vio-

lent face. And then there is my first reaction, which is to run away when I don't feel very
welcome. I guess in a way it is what I like at the Guest House. I don't have to do anything
very heroic or glamorous, just take care of mundane tasks (bring a cup of tea, change a
bed, or sometimes washing someone's face is enough when I do it with mindfulness and a
kind intention). And what strikes me again and again is that it is always about us after all.
That even when a resident dies, we are dealing with our own feeling. Death has the face of
a void, emptiness, and silence where echoes of our own emotions, expectations of an effort
or relationship is no more.

Cultivate “don’t know” mind.
As we consistently practice ways to bring mindfulness and loving-kindness to 

the bedside, we are challenged by our own ideas and expectations. Each person 

we serve teaches with their particular experience of dying. In service, we learn to 

pay attention. �
I wonder what I would be like if I were bedridden and lacked verbal skills, could I

muster the joy and radiance Mike does? Here’s a man who seemingly led a social and active
life, who has a loving mate, confined to his bed. Yet only because of his situation was I able
to learn extraordinary lessons. Mike has taught me the “look of love”. He has shown me
how the eyes soften, become “doe like”, when eyes express love. His mouth takes a special
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Being a
Compassionate
Companion

Soon the popular audio-
tape series, Being a

Compassionate Companion,
will be available as a 
valuable resource on compact disc!

‘Caring for people who are dying can be an
intense, intimate and deeply enlivening
experience…death can be an extraordinary
mirror through which we see ourselves.’

Being a Compassionate Companion
offers us that mirror and encourages us 
to make contact with the precarious and
precious nature of our lives. It shows us
how to draw on our innate wisdom, 
compassion, and generosity to assist in
the journey of continuous discovery that
begins with the diagnosis of a life-threat-
ening illness. In an intimate conversation-
al style, Frank Ostaseski shares
profoundly moving stories from 20 years
of caring for the dying. He draws on the
Buddhist teachings that have informed
this work and gives practical tools in the

three part audio series structured on 
the themes of preparing, serving, and
grieving. The series is useful to those
accompanying someone facing death and
those coming to terms with loss as well as
anyone wishing to open most fully to life.

‘We don’t need to wait until someone we
love is dying, or until we find ourselves on
our own deathbed. Our work is to meet
our lives directly now.’

For more information on how you
can order this audio series, either on 
cassette or CD, call 415-863-2910 or 
visit www.zenhospice.org.

Zen and the 
Art of Bicycling

Join a one-day bicycle ride exploring 50 miles of the spectacu-
lar central Pacific Coast’s pastoral backcountry roads south 

of Half Moon Bay. This cycling event will take place on June 1,
2003 and will be an opportunity to raise funds for Zen Hospice
Project. The ride is suited for both the novice and intermediate
cyclist, incorporating roads that range from flat to rolling hills
through farmland and redwoods. There will be a few short
climbs. Participating riders will meet for dinner the evening of
May 31 at the beautiful coastal lodge of Costanoa where they
will spend the night before the next day’s ride. Each rider will 
be responsible for making arrangements for their lodging at
Costanoa Lodge and will have a choice of a range of lodging
options, including camping. The cost of the ride is $100,
including dinner the night before, day-of-ride lunch/snacks, 
van support, tour leaders, and maps. The tour will be fully 
supported by TOWANDA TOURS. Each rider commits to 
raising a minimum of $500 for Zen Hospice Project. Participants
are responsible for bringing their own bikes. Space is limited. 
To sign up or for more information, contact Darren Villeneuve,
415-863-2910, ext. 9 or darren@zenhospice.org.

One Night 
One Heart

After taking a break last fall, One Night One Heart is 
back this year and will be held on Sunday, November

2nd. Zen Hospice Project’s signature event, now in its 7th year, 
is an extraordinary collection of 25 intimate dinner parties held 
in people’s homes throughout the Bay Area all on the same
evening. Each dinner features an illustrious guest and captures 
the intimacy of bringing old and new friends together for an
evening of stimulating conversation over the enjoyment of an 
elegant meal. This year all of the dinners will revolve around 
the common theme of “Embracing Difficult Times with Grace.”
We hope this will allow for an eclectic mix of topics and special
guests, while supplying the comfort and inspiration One Night
One Heart is noted for.

If you are interested in learning about how you can host a
ONOH dinner, want more information on how you can become
involved, or would like to attend this event, contact Lisa Ruth
Elliott at 415-863-2910, ext. 9 or lisa@zenhospice.org. 
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Developing a 
relationship 

with UCSF 
medical students

Several fourth-year University of
California San Francisco (UCSF)

medical students with a hospice and 
palliative care elective, and several UCSF
Family Practice Interns have chosen to
spend time in ZHP’s Guest House to learn
how we provide a service that is different
than the rest of the hospice community.
Each month a different intern spends time
with a Guest House volunteer caregiver 
as part of their rotation. We also welcome
nine second year UCSF medical students
who are in a course in Foundations 
of Patient Care, who visit community 
care providers and practitioners. Mary
Koopman, ZHP Guest House Residence
Manager, was called on to work with
these students on the subject of care of 
the seriously ill and end-of-life care.

As most referrals to hospice are not
made optimally and the patient doesn’t
receive the best care, any time there is 
an opportunity for medical students who
show interest in coming to the house and
exploring our mode of hospice care, 
we embrace. The more physicians know
about hospice care, the earlier and more
appropriate the referrals to hospice 
will be. 

Felicitously, this relationship with
UCSF was initiated by Patrick Lee, 
recommended to us by a hospice and 
palliative care physician during his UCSF
rotation in 2002. He has since become 
a ZHP volunteer caregiver because he
liked our approach so much. 
Thank you Patrick.

One of “The 
Fearless 50”

Frank Ostaseski, our Founding
Director, has been named one of the 50
Most Innovative Americans over Fifty by
AARP Magazine (March & April 2003
issue) for his work over the past 16 years
combining hospice services with 2,500-
year-old Buddhist traditions. He joins 
the company of other “Risk-taking,
Quantum-leaping, Status quo-shaking,
Mind-bending, Soul-stirring, and World-
changing” people such as Toni Morrison,
Jimmy Carter, Alice Waters, Steven
Spielberg, Mary Oliver, and Bob Dylan.
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Letter
From the Chairman of

the Board of
Directors

Zoketsu Norman Fischer

Greetings to you in these uncertain
days of war and peace. 

Brad Byrum, our Executive Director
has resigned effective March 1, 2003.
We also recently said good-bye to Moli
Steinert, our Development Director, who
was recruited by another organization.
We are writing to you to inform you of
these changes, and to give a brief report
about how we intend to make the transi-
tion to a new leadership team.

First and most importantly, we want
to express our thanks to both Brad and
Moli for what they have given us. Brad
has guided ZHP with kindness and pas-
sion these last three and a half crucial
years, during which we have successfully
established our educational Institute and
nearly doubled our activities and annual
budget. During her tenure Moli most
ably assisted Brad in raising the necessary

funds to accomplish these goals. We will
miss them both, and it will be a challenge
to carry on without them.

But it is the nature of our work at
ZHP to turn challenges into opportuni-
ties. This is our approach at the bedside,
and we bring that same spirit to organi-
zational issues as well. 

On February 8th, our Board of
Directors met in all-day session and
decided on a clear plan of action.
Working closely with Frank Ostaseski,
our Founding Director, who continues 
to hold our vision and spirit, we decided 
to hire immediately an interim Managing
Director. This individual will work with
our staff to keep us on task for the next
three to six months as we carefully search
for the right leadership team to guide 
us into the future. In addition, the 
Board Executive Committee, as well 
our Development Committee, pledged 
to take a more hands-on approach in 
guiding the organization during this 
transitional period.

Mindful of how stressful periods of
uncertainty can be on a staff, we have

also brought in additional experienced
staff help, effective immediately. With 
all this, we are confident that we have 
in place an interim team that will allow
for the continuation of quality program 
services and the development of the
required financial resources.

In the meantime, a Board Leadership
Committee is at work to reexamine our
leadership structure and organizational
configuration as we prepare to hire a new
permanent team to carry ZHP forward.
In the course of completing this task we
anticipate meeting with some of you for
advice and feedback.

As organizations grow and change,
leadership turnover is natural. But our
core mission remains the same: to 
care for the dying, to train and inspire 
volunteer caregivers, and to educate 
professionals and the public in support-
ing the process of dying as a path to 
discovery and healing. Thank you for
your continued support of this vision.

If you have any thoughts for us
about this transition period please 
write or call us.

Elizabeth Wray 
daugher  of  guest  
house  res ident

Jeanne Adams Wray 
1922–2002

Last August, my 80-year-old mother
chose to move into the Zen Hospice

Project Guest House, rather than die at
home in the San Francisco flat where she
lived below my children and me for the
past 15 years. She had been struggling
with metastasized breast cancer and caring
for my Alzheimer’s disease-baffled father
for two years—and she’d had enough 
of both. She wouldn’t hear of moving
upstairs with me. I was her daughter, 
not her caretaker, she insisted. “Put your
father in an Alzheimer’s home,” she said,
“and come visit me.”

My mother
spent a lifetime
creating scenes
on stage and off.
In Oklahoma,
where I grew up,
she transformed
an abandoned
movie house

into a black box theatre where oilmen 
and housewives listened to the cadences 
of Tennessee Williams and Arthur Miller.
Zen Hospice was her last scene. After a
dismal first week, in which she came up
with gruesome ideas like walking non-stop
up and down the long staircase until she
died of exhaustion, she decided to let her
room fill up with life. 

She welcomed the staff and volunteer
caregivers, fed them chocolates, plied them
with questions, and savored their stories.
Since the hospice provided for all her daily
needs, I was allowed to concentrate on
being her daughter not her caregiver. I
could please her with surprise visits and 
be surprised myself as Karen, a volunteer
caregiver, performed a classical Indian
dance in her room, and Mimi, volunteer

massage therapist, massaged both my
mother and me, as we lay side by side.

Over the course of six weeks, I stayed
later to sit out the long nights with her.
“Draw the curtain against the dark,”
she’d say. It was part of our evening 
ritual. One warm September evening, she
recalled a dream of holding me in her lap
and asked to hold me, right there in her
recliner chair. I draped myself across the
chair, letting the armrests hold the weight
of my arms and legs. I lowered my hips,
carefully, onto her wizened body. I reached
around her neck with my left arm and
curled into her, childlike, resting my head
on her bony shoulder. I was aware of a
deep chasm over which I was suspending
my childhood. We held each other this
way for a long time.

Welcome everything; push away 

nothing, is the first precept of Zen Hospice
care, the stage that is set for the dying and
the living.

In the month and a half that Jeanne

was living at the Guest House, she was

remarkable in her ability to teach the 

volunteer caregivers and staff the richness

of this first precept. All were truly wel-

comed to share of themselves, allowing a

deeper understanding of the nature of our

interdependence and our ability to support

one another, at whatever time in our lives.

Alan Waugh
volunteer  caregiver  

I’ve been a volunteer
caregiver with Zen

Hospice Project since
the spring of 1993. I
had been volunteering
with an organization
where I delivered meals

every Saturday to residents in the Hunters
Point community. Although I knew I 
was performing a much-needed service, 
I wanted a more fulfilling connection 
with people, other than a few words
swapped at the front door. That led me 
to ZHP’s Volunteer Caregiver Program 
at Laguna Honda Hospital.

To sit at the bedside, hold a hand,
clean, feed, laugh, cry, and sometimes
form very deep (but never long lasting)

bonds with residents, often from sectors of
society that I would only normally meet in
a cursory way, are gifts that volunteering
has given me.

The hospice offers an environment for
me to acknowledge a person’s humanity
and suffering in a place that is without
judgment or expectation. I wish I could
practice that more outside the hospice.

The hospice ward at Laguna Honda 
is a place that is very unpredictable and

also quite 
energetic, even
though a lot of
the 26 residents
can be sleeping
or moribund.
The Guest 
House on the
other hand has
been very quiet
since I started a

volunteer shift there in November 2002.
Because the residents often have family or
friends attending to their needs, I haven’t
had too much interaction with them. The
services I am providing tend to be more 
of a housekeeping nature: washing dishes,
cooking meals, doing laundry—very differ-
ent from the bedside companionship I 
provided at Laguna Honda, but a service
that allows me to experience my practice
of giving from a new perspective. In a
way, I think that because my work at the
Guest House is less personally gratifying,
it is possibly more altruistic and helps me
deepen my practice of “Just Giving.”
Volunteering with ZHP is an opportunity
for me to perform important and hum-
bling work that can benefit all beings and
is probably the most tangible part of my
Buddhist practice. Of course, it may not
always stay so quiet at the house…

Muffie Meier
board member

Our mother was
diagnosed with

untreatable lung cancer
in 1998. She was able 
to receive palliative 
radiation treatments 
and had been living in a

www.zenhospice.org
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“Since the hospice
provided for all
her daily needs. I
was allowed to
concentrate on
being her daughter
not her caregiver.”

“The hospice
offers an envi-
ronment for me
to acknowledge a
person’s humanity
and suffering in 
a place that is
without judgment
or expectation.”
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In 2003, Frank Ostaseski will be offering
four one-day workshops and one 5-day
retreat in the Bay Area. To be placed on a
list to be sent information when it’s avail-
able, contact David Grady at 415-863-
2910, ext. 3 or david@zenhospice.org.

Dates and 
workshop themes:

May 10, 2003—Opening to Life: Life les-
sons learned from the dying about living

June 1, 2003—Loss, Losing, Loosening:
Opening to grief as a path to wholeness

September 20, 2003—Passion and
Transformation: Teaching stories, 
poems, and the voices of longing, 
belonging and service

October 18, 2003—Embracing the
Mystery: Exploring the territory of 
unanswerable questions

November 5–9, 2003—Entering the
Stream of Change: A five-day meditation
retreat focusing on an appreciation of 
this precarious and precious life

In January 2002 we initiated the End-of-
Life Counselor Training. We are training
practitioners to be educators, advocates,
and guides to individuals living through
the transformative process we call death.
With this unique program we are estab-
lishing a national network of “midwives”
to the dying.
Note: This year’s training is full. For
more information on this program and
how to apply in the future, visit our web-
site at www.zenhospice.org/events/events_
counselor03.html.

areas of focus this year:

March 14–23, 2003—relationship

April 24–27, 2003— suffering

May 15–18, 2003—mystery

July 11–20, 2003—spirit

September 11–14, 2003—
transformation

October 9–12, 2003—integration

November 7–10, 2003—completion

Through our 2003 Volunteer Caregiver
Trainings in San Francisco, we offer a
unique opportunity to explore our
response to suffering and express our
compassion through service. We are look-
ing for Buddhist practitioners and individ-
uals with a meditation practice who are
committed to bringing together spiritual
insight and social action. For more infor-
mation and to download an application,
visit our website at www.zenhospice.org/
how/volunteer_schedule.html or contact
our Volunteer Caregiver Program at 415-
863-2910, ext. 8.

Training Dates for Spring
and Fall:

April 9–21, 2003

October 29–November 10, 2003

Spend June 1, 2003 on your bike explor-
ing central Pacific Coast backcountry
roads and support ZHP while doing it!
For more informationon this cycling
fundraising event, please contact Darren
Villeneuve, 415-863-2910, ext. 4 or 
darren@zenhospice.org

On November 2, 2003 join us for One
Night One Heart, our signature event—a
series of fundraising dinners in beautiful
homes with very special guests. If you
would like to host a dinner, want more
information on how to become involved,
or would like to attend this event, please
contact Lisa Ruth Elliott at 415-863-
2910, ext. 9 or lisa@zenhospice.org.

Events elsewhere this year:

April 4, 2003
San Francisco, CA

Finding Sacred Space at the End of Life

Frank Ostaseski will be delivering the
keynote address at this conference by 
the Hospice of Marin. The theme will 
be “Defining Sacred Space.” For more
information or to register please contact
Loretta at Hospice of Marin at 
415-927-2273. 

May 23–25, 2003
Sandpoint, ID

Spiritual Practices in 
Accompanying the Dying 

Annual workshop with Frank Ostaseski 
at Bonner Community Hospice. For 
more information please contact Janet
Sturdevant at 208-265-1185.

May 12–14, 2003
Boulder, CO

Frank Ostaseski is scheduled to speak 
at the Naropa Conference in May. To be
placed on a contact list for information
when it’s available, contact David Grady
at 415-863-2910, ext. 3 or 
david@zenhospice.org. 

June 5–16, 2003
Rome and Florence, Italy

Frank Ostaseski travels to Rome to lead 
a five-day mindfulness retreat and teaches 
a workshop in Florence. For more 
information contact Roberto Mander 
at La Rete di Indra at indra@alfanet.it.

September 26–October 3, 2003
Sandpoint, ID

Spiritual Practices in 
Accompanying the Dying 

Annual retreat with Frank Ostaseski 
and Bonner Community Hospice. For
more information please contact Janet
Sturdevant at 208-265-1185.

shape too, as he looks at his partner and
he’s shown me how to touch as he takes
his hand to his chest. Acceptance is anoth-
er gift. If his partner, cannot visit or if my
visit ends—he accepts it all. He has been a
teacher for me. I love being with Mike
and his partner, like being in a warm pool
of love, joy, respect, and dedication.�

I shaved Hal tonight and had a brief
conversation about his atheist beliefs. He 
seems somewhat withdrawn, irritable and
just waiting for this dying process to be
over—although still appreciative for any
help provided him. New pictures on the
walls of him as a handsome young man. 
I want him to be more accepting and
appreciative of his plight—but he’s doing
it his way.

Bring your whole self 
to the bedside.

How often do we attend the bed-

side feeling helpless? But in feeling

helpless we strengthen the com-

passionate connection with those

we seek to serve by opening to

where they are strong.�
Sitting with Carol holding her hand.

My hand melts into hers. There is no 
separation between us. She wakes from
time to time and we stare into each other’s
eyes. “You are so kind,” she says. I don’t
know how to respond. I continue to look
deeply. My eyes blink when the doorbell
rings, phone rings, hers gaze without
flinching. She appears as a bird with feeble
strength, but greets her doctor with a
strong, “Oh doctor, so nice to see you.”
Shattering perceptions. Is it I who am
weak? “I want to die,” she says to me, 
“I am so helpless.” I am helpless in this
moment, unable to respond, still gazing,
lightly stroking the soft skin of her 
beautiful, delicate hands. “Your touch 
is so nice,” she says, as she slips into 
sleep again, her eyes rolling back from 
the gaze to rest under slightly opened 
eyelids. Thank you Carol, for meeting 
me there, allowing me to meet you there,
however briefly.

Don’t wait. �
I catch Steve on the stairs this morn-

ing. He sits down—wanting to talk.
“Thank you so much for helping me 
yesterday—not go out of my mind—I 
am so grateful. Each day is so different.
Yesterday I was so PANICKY. For a 
person like me it is sometimes so scary… 
and today is a good day… we’re here…
for now we’re here.” Well, “I” wasn’t here
yesterday. But I am very aware that we 
are all branches connected at the roots.
What a blessing to be here. He was so
happy when I brought him his French
toast. “Wow,” he says, “and to think I’ll
miss THIS every day.” I think he is loving
his life. �

Mr. Li is much weaker tonight and
breathing with more difficulty. He opened
his eyes only twice this shift and I am not
sure if he was conscious or not. His pulse
is very irregular and varied. Even last
week he was walking and even had his
ready smile for me. I’ve been thinking this
week, that since he was a cook by profes-
sion, Mr. Li would be the ideal person to
set the kitchen god free on Chinese New
Year. Now I wonder if he will live so long.
A smile like he had is surely a sign of a
life well lived. May I be so comfortable
with the world when I die.

Find a place of rest in the
middle of things.�

What a change in one week… I could
hardly find time to breathe last week…
and then there’s today and Maureen and
my wonderful shiftmate who is holding
her right now as she repeats, “I am going
to die.” Oh sweet Maureen.

Peace to you all as you laugh, cry, 
and love with Maureen… how fortunate
are we?

In hospice, we learn new and

deeper definitions of such words

as: beautiful, intimate, angelic.�
Gail is so beautiful—no pretense—

sharp and introspective. Tonight she
seemed to not want to be alone, grabbed
my hand and went to sleep holding it. She
had been upset earlier, cried through a
small meal of macaroni and cheese.

Through all of that, she engaged in eye
contact, soaked up being touched, her face
gently rubbed. She wasn’t angry—seems
to be going through some deep mourning,
which, affected by her illness or not,
seems understandable to me. She asked,
“Should I be afraid?” and when asked,
she said she’s not afraid, but wants to
dance with the rainbows. She’s hard to
understand sometimes—when I said I
couldn’t understand what she was saying,
but that’s okay, she smiled and went on
mumbling and holding my hand. She said
to my shiftmate and I, “You are angels.” I
think that goes to all of us—speaks to her
experience here.

Lionel called us angels too… I don’t
feel angelic, but so fortunate to be able to
foster caring, to be able to touch and be
touched on such an intimate level.

We provide a volunteer caregiver training

twice a year to those interested in engaging

in this experience. We interview, select,

train, and support 25 people per training.

Each person then makes an initial commit-

ment of one year of service, which consists

of one five-hour shift per week, plus bi-

monthly meetings. Volunteer caregivers

may serve at our residential Guest House

or at the hospice ward of Laguna Honda

Hospital. Monthly meetings for the volun-

teer caregiver community provide ongoing

training, teaching, community building,

and opportunity for integrating the weekly

experience into one’s daily experience. We

will be including a bereavement component

for experienced volunteer caregivers as a

next phase of hospice work and care. We

seek to combine contemplative practice—

regardless of tradition—and service, recog-

nizing the benefit to all of those in the

process of dying—no matter on which side

of the bed you are. Our training dates for

2003 are April 9–21 and October

29–November 10. Applications can be

downloaded from www.zenhospice.org or

requested by calling us at 415-863-2910.

Thanks to the Catholic Healthcare West

Community Grants Program for their 

support of our Volunteer Caregiver

Program at Laguna Honda Hospital

through a grant in the amount of $5,000.

Reflections
continued from page 1 ZHP Calendar
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ZEN HOSPICE PROJECT
SUPPORTERS FROM 
SEPTEMBER 1, 2002 TO
JANUARY 31, 2003
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$10,000 +
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Dorothy Simonetti-Guhl 
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Mae Rhea Foundation
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Michael Bennett
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Adriel and Stephen Doyle
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Peter Calthorpe

Rachel Kristin Farley
Elizabeth and Robert Fisher
Mary Foust
Belicia Govine
Catha Jane Hall and 
Ronald Hansman

Robert D. Hall
Janet and Rudolph Hurwich
Patricia and Larry Kubal, 
Labrador Ventures

Barbara London
Lorry and Jack Luikart
LeeAnn Sandefer Lyman and 
Edward Lyman

Dorothy Martin
Niko and Steven Mayer
Jill and Tim Metzger, 
Moving Images

Melodie and Garth Neil
Carol Olwell
Perforce Software, Inc.
Public Affairs Associates, LLC
Margaret Roth and 
Johnathan Berman

Madeleine Schulman
Gail P. Seneca
Mary Lou and George Shott
Anneke Teulings
Wilton Webster
Caroline Wood and 
Seymour Kaufman

Alicia Wray and David Harris

$500—$999
Anonymous
Arocles Aguilar
Katie and Allan Alcorn
Walter Baumgartner, 
Cypress Growth Fund

Moira Garvey Bell and 
David K. Bell

V Bitoy
Ron Boring
Susan Bradshaw and 
William Haerle

Aurele and Paul Carlat
Jean and David Cohn
Leora and Prentiss Cole
Anne Bleecker Corcos
Cynthia Cornell
Stephanie and Peter Coyote
Janet G. and Dell Davis
Mitchell B. Day, DDS
Helen Degenhardt and 
Max Jacobson

Eleanor Graves
Patricia and James Griffin
Barbara Hager
James Hormel and 
Timothy Wu

Sherrie Horner
Marie J. and Bill Horwich
Donna Huling
Mrs. and Mr. Harold Isbell
Lucy Kaplan
Irene and John Kolbisen
William Kopeke
Nancy Leavens
Colin Lee
Loretta Lowrey and 
Hakki Etem

Teri and Paul Marotta
Barbara Meislin, 
Purple Lady Fund of the
Jewish Community
Endowment Fund

Merrill Lynch Foundation—
Matching Gifts Program

Russell Miller and 
Kirk Alan Pessner

Diana Nichols
Robert Nissenbaum
David Otto
Barbara Green Palla, MD and 
Laurence Palla

Edwin Pickett
Edda and David Ritson
Julie and Stuart L. Rudick
Cathleen and Peter Schwartz
Candace J. Simpson and 
Narayanan Ramasamy

Diane Simpson
Jane Squire
Elizabeth Strode and 
Robert Lee Douglas, Jr.

Swig Foundation
Ravenna Taylor
Rebecca Westerfield and 
Ivy Fine

$200—$499
Anonymous (2)
Diana and Douglas Alman
Donna Ames-Heldfond and 
Robert Heldfond

Roger Anderson
Shirley Arlt
Alexandra Barasch
Betty P. Bass
Steven J. Baumrucker, MD
Lillie and Kenneth Becker
Paul M. Berg Photography
Terry Berman
Robert Broughton
Judith Brown and 
Michael Meyers

Joe Cavan
Victoria Chen
Christine Ciandrini
Susan Clements
Stuart Coxhead
Andrea Danforth
Daryl Rose Davis and 
Robert Davis

Robin Drotleff
David Farber
Carol and Howard Fields
Norman Fischer
Jenckyn Goosby
Jill Gover
Andrew Greenberg, Greenberg
Qualitative Research, Inc.

Elizabeth L. Halsted
Laura Hartman
Jane Hirshfield
Michael Hulbert
The James Irvine 
Foundation—Employee 
Match Program

Pamela R. Jackson
Channing Jones
Cynthia Polite Kamm and 
C. Michael Kamm

Dave Kent, Berkeley Mills
Derek Kerr, MD
David Klein
Karen Kubin
Abe Lampart
Edward Lewis
Sally Lilienthal
Lynda Lucero
Nancy and Lawrence Ludgus
LVMH-SDG—Employee
Matching Gift Program
William R. Makela
Thomas E. Mancino
Susan and J. David Martin
Ira McEvoy
Alexandra McIntyre
Linda and Anthony Meier
Muffie Meier
Mary Murphy
Carol Nast and 
Deborah Miller

Maureen O’Brien Sullivan and 
G. Craig Sullivan

Carolyn Olsen
Jonathan Parker
Victor M. Pavloff
Phyllis Ponte and 
Michael Glembourtt

Thomas O. Pyle
Cheryl and Dean Radetsky
Nancy Randall
Stephen Roberts
JoAnna Robertson
Myra Rubin and 
Andrew Goodman

Ann and George Sadowsky
Stacey Sampson
Stephen Schoen
Elenya Stephan
Judith Stronach Fund of the
Vanguard Public Foundation

Darian Weltman Swig and 
Rick Swig

Roselyne C. Swig
Michael Thornton
Brenda Walsh
Susan Weisberg
Anita Weissberg
Leslie Wilkes
Laura K. Wingerd
Devera and Michael Witkin
Patricia Yenawine
Fanny R. Ypola

foundations &
corporations
Archstone Foundation
Catholic Heathcare West
Community Grants Program
Kalliopeia Foundation
Providian Financial

Every gift matters to us even
though we are not able to list
every giver. We apologize for
any errors in this list.
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retirement facility that did not have the
appropriate care levels for a person in her
condition. Her doctor did not believe that
the end of her life should be spent in a
hospital. The doctor and hospice social
worker suggested we visit the Zen
Hospice Guest House. 

Our introduction initially was on the
telephone with Frank, and then my sister
and I visited the Guest House. Carrying
all my preconceived notions about end-of-
life issues I stood on the threshold nervous
and with my heart pounding. Then the
volunteer caregiver opened the door and
the tight anxious feeling just peeled away.
Inside there was a quiet and calmness that
relaxed us.

Frank showed
us the room our
mother would be
in, and I remember
saying to him, “I
don’t know, I think
we’re too disruptive
for a place like
this.” Frank assured
us that this could
not be the case.
When we were
leaving, I thought,
“If something is 
too good to be 
true, it is!”

Frank then came to meet Mother at
the hospital armed with pictures of the
Guest House. He walked into her room,
she looked up at him and just said, “I’m
coming to live with you.” If I hadn’t been
sitting there and heard the words myself, 
I wouldn’t have believed it. That was
Thursday; the next Monday she moved in.
Within hours of her arrival, she was much
calmer and no longer agitated. Although
she was only there for a week, we were all
able to spend quality time her.

What I learned was that what I
thought I knew about end-of-life issues
was all wrong. I had many preconceived
notions about the way you die, that you
had to be hidden away or overmedicated.
I have continued to learn that in dying,
people can have opposite of birthing, a
“deathing.” Learning that an option like

the ZHP Guest House even exists, 
where her death could be more a 
transitional process than a medical 
event, was transforming for our family. 

More than the house itself, the 
volunteer caregiver component of the 
program was what made the experience
so beneficial for our family. The training
each volunteer caregiver has and the 
commitment each makes to be at the bed-
side is unique. They cared and comforted
not only Mother but our family as well. 

Within hours of Mother’s arrival at
the Guest House I knew I wanted to help
in whatever way I could to give back the
gifts that we immediately were receiving.
Now as a member of the Board of
Directors, one goal I have is to help make
these services known and available in the
wider community. In the time I am able to
give to volunteer activity in my life, I find
it most meaningful to participate with an
organization that has touched my life in
such a personal way.
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www.zenhospice.org

Our Mission
Inspired by a 2500-year old spiritual
tradition, Zen Hospice Project aims at
cultivating wisdom and compassion
through service. The project provides a
spectrum of collaborative volunteer
programs, residential care and public
education which support mutually
beneficial relationships among care-
givers and individuals facing death.

Staff
Kay Ceridwen Bachman

volunteer program assistant
Lisa Ruth Elliott

development associate
David Grady

resources and 
outreach coordinator

Mary Koopman
guest house manager

Jennifer Le Pine
administrative assistant

Frank Ostaseski
founding director

Eric Poche
volunteer coordinator,
laguna honda hospice

Kate Sadowsky
volunteer coordinator,
guest house

Darren Villeneuve
office manager/
development assistant

Board
Betty Brachman Helen Degenhardt
Norman Fischer Larry Haimovitch
Paul Haller Steve Heilig
Muffie Meier Garth Neil
Frank Ostaseski Roy Remer

We wish to express our gratitude to
Peter Palmisano for his years of service
to Zen Hospice Project as a member of
the Board of Directors.

Z e n  Ho sp ic e  Pr oj e c t
273 Page Street
San Francisco, CA 94102
Tel: (415) 863-2910 
Fax: (415) 863-1768
mail@zenhospice.org
www.zenhospice.org
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Community Profiles
continued from page 3

San Francisco 
Zen Center

Zen Hospice Project was born out 
of the San Francisco Zen Center
practice community which continues
to support and inspire our work. 
We are grateful for this relationship.

“Learning that
an option like
the ZHP
Guest House
even exists,
where her
death could be
more a transi-
tional process
than a medical
event, was
transforming
for our family.”

New Abbott
at Zen Center

We congratulate Zen Hospice
Project board member Ryushin Paul
Haller in his installation as co-abbot 
of San Francisco Zen Center. He is the
eighth abbot in Zen Center’s 41-year
history and will serve for a four-year
term. Paul has been an integral part 
of this work from the very beginning,
helping to create Zen Hospice Project.
We recognize him in his new role in
the Zen Center community with great
appreciation and respect. His presence
has been and is deeply appreciated and
we send him our blessings.

Circle of Life
Leave a Lasting Gift

Zen Hospice Project (ZHP) honors the commitment
of individuals who have included ZHP as a

beneficiary in their will or in other estate planning 
vehicles by including these donors in our Circle of Life.
No matter what size your assets and estate may be, we
value your intention and decision to leave a lasting gift 
to help us build a secure future. Your gift enables us to
provide compassionate care for those at the end of their
life and to contribute to the larger discussions of end-of-
life care through our education and outreach.

Once ZHP knows your intentions, you will become 
a member of our Circle of Life and, if willing, be recog-
nized during your lifetime. With your permission, we will
list your name in every future ZHP newsletter, annual
report, and on our website, along with the names of other
Circle of Life members. If you are interested in knowing
more about this program or have named Zen Hospice
Project in your planned giving, please contact Lisa Ruth
Elliott, 415-863-2910, ext. 9 or lisa@zenhospice.org.

Volunteer
Opportunities

Office Volunteers— We need assistance for various
projects anytime Monday through Friday between

9am and 5pm. Please contact Jennifer at 415-863-2910,
ext. 6 or jennifer@zenhospice.org.

Acupuncture Clinic Set-up and Take-down— Every
Wednesday, the American College of Traditional Chinese
Medicine conducts a free clinic at ZHP’s Guest House 
for residents and their families, volunteer caregivers, 
and staff. We need help with set up and take down of 
five massage tables, screens, and heat lamps. 
Please contact Kay at 415-863-2910, ext. 8 or 
kay@zenhospice.org.

Cooks—Weekly: The Guest House is looking for
people to cook dinner for our residents (five eople) and
their family members. Tuesday and Wednesday evenings
are available from 4:30–6:30pm. This is a lovely way 
to care for the people facing the end of their lives with 
us. Monthly: Eight times a year we need meals for about
20 people who are receiving follow-up training as new
volunteer caregivers. There are four meetings in
spring/summer (May, June, July, September). We are
happy to reimburse for ingredients. You do not need 
to commit to a series, although it would be greatly 
appreciated! Please contact Kay at 415-863-2910, ext.8
or kay@zenhospice.org.


